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Resumen

El uso de tecnologias educativas en la educacién superior ha incrementado de manera significa-
tiva durante los ultimos afios, favoreciendo nuevas formas de ensefianza, aprendizaje e inte-
raccion en distintos contextos formativos. Sin embargo, la incorporacion de estas herramientas
frecuentemente se realiza sin criterios integrales que permitan evaluar su relevancia pedagdgica,
tecnoldgica y contextual dentro de los procesos educativos.

El objetivo de esta investigacion es desarrollar un modelo de evaluacién de la relevancia de tec-
nologias educativas en educacion superior, integrando dimensiones relacionadas con aceptacion
tecnoldgica, usabilidad, motivacién, desempeiio funcional e impacto educativo. La propuesta

se fundamenta en referentes tedricos como el Technology Acceptance Model (TAM), UTAUT, la
escala System Usability Scale (SUS), el modelo ARCS y los Technology Readiness Levels (TRL).

Metodolégicamente, el estudio contempla una revisidn sistematica de literatura, la definicién
de dimensiones e indicadores, asi como el disefio y validacion de un instrumento de evaluaciéon
aplicable en contextos educativos universitarios. La investigacion se desarrolla bajo un enfoque
cuantitativo, con alcance descriptivo e instrumental, orientado al disefio de herramientas de
evaluacion para procesos de innovacion educativa.

Como aportacion, se busca generar un modelo multidimensional que contribuya a fortalecer los
procesos de seleccion, implementacion y evaluacion de tecnologias educativas en instituciones

de educacion superior, favoreciendo la toma de decisiones basada en evidencia y la integracién

estratégica de tecnologias en contextos universitarios.

Palabras clave: tecnologias educativas; educacién superior; evaluacién tecnoldgica; innovacion
educativa; relevancia tecnoldgica.

Abstract

The use of educational technologies in higher education has increased significantly in recent
years, promoting new forms of teaching, learning, and interaction across different educational
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contexts. However, the incorporation of these tools is often carried out without comprehensive
criteria to evaluate their pedagogical, technological, and contextual relevance within educational
processes.

The objective of this research is to develop a model for evaluating the relevance of educational
technologies in higher education by integrating dimensions related to technology acceptance,
usability, motivation, functional performance, and educational impact. The proposal is based on
theoretical frameworks such as the Technology Acceptance Model (TAM), UTAUT, the System
Usability Scale (SUS), the ARCS model, and Technology Readiness Levels (TRL).

Methodologically, the study includes a systematic literature review, the definition of dimensions
and indicators, as well as the design and validation of an evaluation instrument applicable to uni-
versity educational contexts. The research follows a quantitative approach with a descriptive and
instrumental scope, aimed at designing evaluation tools for educational innovation processes.

As a contribution, this study seeks to generate a multidimensional model that strengthens the
processes of selection, implementation, and evaluation of educational technologies in higher
education institutions, promoting evidence-based decision-making and the strategic integration
of technologies in university settings.

Keywords: educational technologies; higher education; technological evaluation; educational
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